HOW TO USE RESMAIL™

ResMAIL™ is a great travel-planning tool that provides you with different flight options and airfares based upon your travel request.
This document is available either by e-mail (as an HTML or PDF attachment) or fax.

The travel counselor needs the following information from you in order to process your ResMAIL request:

v' Departure City v" Departure Date v' Return Date
v' Destination v' Preferred Departure Time v' Preferred Return Time

ResMAIL™ provides you with up to 6 outbound and 6 return flight options. Also included is a fare grid with up to 36 different price options
for those specific flight options. The lowest available fares for the ResMAIL™ options presented will be highlighted.

PLEASE NOTE: ResMAIL™ s simply a “Snapshot” of flight options based solely on the dates and times requested. Your travel
counselor will discuss the ResMAIL ™ options with you and provide a COMPLETE fare search of all available options for you.

To: TRAVELER ABC COMPANY 25Jun03 3:46p
For: SAVVY TRAVELER From To Date Time
Green Bay WI, USA Dallas/Ft Worth TX, 09/12/2003 6:00a
FAX ID: 70816/ZWXGH8 Dallas/Ft Worth TX, Green Bay WI, USA 09/15/2003 6:00a
Outbound: Thursday, September 12 Green Bay WI, USA to Dallas/Ft Worth TX, USA
Opts Depart Arrive Carrier Flight Meals Eqpt Stops OnTime Duration
A 5:30am GRB  7:56am CVG Delta Air L 5570 - CRJ co - 4:46
9:00am CVG 10:16am DFW  Delta Air L 1123 - MD80 CO 80%
B 6:10am GRB 6:50am MKE  Midwest Exp 2022 - FRJ co - 3:45
7:25am  MKE 9:55am DFW  Midwest Exp 302 Brkfst ~ DC9 co -
C 6:20am GRB 7:12am ORD  United Airl 5709 - 146 co - 4:44
8:45am  ORD 11:04am DFW  United Airl 745 Snack 737 co 80%
D 6:20am GRB  7:12am ORD  United Airl 5709 - 146 co - 5:46
9:45am ORD 12:06pm DFW  United Airl 1767 Snack 319 co -
E 6:40am GRB 7:41am MSP  Northwest A 217 - DC9 co 90% 5:12
9:217am  MSP  11:52am DFW  Northwest A 411 - DC9 co 80%
F 647am GRB 7:40am ORD  American Ai 4200 - ER4 co 70% 4:07
8:24am  ORD 10:54am DFW  American Ai 2311 - MD80 CO 90%
Return: Sunday, September 15 Dallas/Ft Worth TX, USA to Green Bay WI, USA
Opts Depart Arrive Carrier Flight Meals Eqpt Stops OnTime Duration
1 6:00am DFW  8:18am ORD  United Airl 1004 Snack 737 Co - 6:40
11:50am ORD  12:40pm GRB  United Airl 5802 - 146 co -
2 6:.07am DFW  8:23am ORD  American Ai 90 - MD80 CO  90% 5:29
10:46am ORD  11:36am GRB  American Ai 4027 - ERD CO 80%
3 7:00am DFW  9:08am ORD  United Airl 316 Snack 737 Cco 90% 5:40
11:50am ORD  12:40pm GRB  United Airl 5802 - 146 Cco -
4 8:00am DFW  10:12am ORD  United Airl 1514 Snack 319 co - 4:40
11:50am ORD  12:40pm GRB  United Airl 5802 - 146 co -
5 8:00am DFW  10:23am MSP  Northwest A 402 - 319 CO0  90% 6:11
1:08pm MSP  2:11pm GRB  Northwest A 1650 - DC9 CO0 70%
6 8:15am DFW  10:28am ORD  American Ai 2228 - MD80 CO 90% 6:20
1:43pm ORD  2:35pm GRB  American Ai 4181 - ER4 co 70%
A complete fare search will be done when you call us to make your reservations.
Round Trip Coach Fare Combinations
[oR[ ™1 [ 2 [ 3[4 [ 5 [ s
['A [1189 [1186 [1189 [1189 [ 1181 [ 1186 | Airport Codes Used:
| B [1176 (1173 {1176 {1176 | 1168 | 1173 | CVG Cincinnati OH DFW Dallas/Ft Worth TX
[ ¢ [319#[1187|[319# [319# | 1183 [ 1187 | GRB GreenBay Wi MKE Milwaukee WI
MSP Minneapolis St Pl MN ORD Chicago O'Hare IL
[0 [319# [1187[319# [319% [ 1183 [ 1187
['E [1183 [1180 [1183 [1183 [ 304# [ 1180
[ F [1187 [313#/[1187 [1187 [ 1180 |[ 313#
Fares are subject to availability and/or restrictions at time of booking.
# Indicates non-refundable/penalty fares and N Indicates negotiated fares.
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